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Fall is a season of anticipation and change – whether it is the fall foliage, the 
next football season, mid-term elections or the approach of a new fiscal year 
in healthcare.  This is also a great time to get together with healthcare leaders 
from across our region to hear about relevant changes impacting healthcare 
and to learn from one another.

There are two local learning and networking opportunities this fall.  The first 
is the ACHE Breakfast during the 93rd Annual Meeting of the West Virginia 
Hospital Association.  The breakfast will be at 7:30 A.M. on Friday, September 
28th at the Greenbrier Resort.  Depending upon nominations, there may be an 
opportunity to recognize both an early and a late ACHE careerist.  The event 

will be moderated by Jeffrey Goode, FACHE, our District 2 ACHE Regent.

The second opportunity is the WV ACHE Fall Symposium Face-to-Face (6-Credit) Educational Program 
8:30 A.M. – 3:30 PM on October 12, 2018 at the Embassy Suites in Charleston, WV.  One of the most 
popular ACHE faculty and authors, Tom Atchison, EdD, will be leading the session on Physician and 
Executive Partnerships:  Hard Facts, Soft Skills – Implementing strategies for leading and managing 
change and building trust.  Registration is now open through 
the email link you should have received from Jim Kranz or from 
the website: http://wv.ache.org/.

At both the national and state level, ACHE seeks to serve as the 
professional home for healthcare leaders.  During this season 
of anticipation and change, we are fortunate to have an active 
WV Chapter Board composed of healthcare leaders who are 
dedicated to providing you with educational and networking 
opportunities closer to home.  We hope to see you this fall!

Hoyt J. Burdick, MD
Chief Medical Officer
Cabell Huntington Hospital
304-526-2064
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Are You Leading for Safety?
Healthcare leaders are guided by the highest calling—to care for those who entrust their care to 
us. This means that we must keep our patients and workforce safe. Improving healthcare safety 
requires leaders who are committed to take a stand.

That is why ACHE has partnered with the Institute for Healthcare Improvement/National Patient 
Safety Foundation Lucian Leape Institute and other safety experts to help healthcare leaders take a 
stand.

Join us and commit to leading for safety by signing the We Lead for Safety pledge online at ache.
org/Safety. While you are there, you can find resources, tools, self-assessments and best practices 
to help your organization measure, build and sustain a culture of safety.

Maximize Your Leadership with ACHE’s CareerEDGE
Are you taking advantage of your complimentary access to ACHE’s CareerEDGE®? More than 4,300 
of your fellow ACHE members have registered for this unique and interactive tool designed to support 
you in planning and managing your career. Early careerists and senior executives alike can use the 
tool to support their own career development as well as those they lead. CareerEDGE includes free 
assessments and tools to enhance your self-awareness as well as a comprehensive framework that 
makes it easy to map a plan to achieve your goals. Visit our CareerEDGE webpage to login and 
explore CareerEDGE today.

Attend a Local Prep Course for the BOG Exam
A new review course is available to help ACHE Members prepare for the Board of Governors 
Examination. The BOG Exam Prep: Brought to You by ACHE and Your Local Chapter includes a 
thorough content review of the 10 knowledge areas addressed in the Exam, practice test questions 
and test-taking strategies. Participants may earn up to 12 hours of Face-to-Face Education credit 
when they complete the review course.

Three ACHE chapters recently piloted the BOG Exam Prep, and course revisions are being made 
based on participants’ feedback. The national rollout for the course is planned for September 2018.

Members who would like to take the new review course through a local ACHE chapter should contact 
their chapter leadership to learn more and express their interest in preparing for the Exam.

BOG Exam Prep is also available as an On-Location Program. Contact Katherine M. Stack, FACHE, 
manager, program development, Division of Professional Development, at (312) 424-9304 or kstack@
ache.org for more information.

Share Your Professional Announcements
Improve your visibility in the healthcare field and build your professional brand by sharing career 
updates with ACHE. Have you started a new job or been promoted recently? Are you planning to 
retire? If the answer is yes, then get yourself listed in the “On the Move” section of Healthcare 
Executive magazine! All you have to do is email the job title, organization and location of both your 
former and your new job, as well as a high-resolution headshot, to he-editor@ache.org.
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Offering a Postgraduate Fellowship? ACHE Can Help
If your organization is offering a postgraduate fellowship for the upcoming year, we encourage you 
to add it to the Directory of Postgraduate Administrative Fellowships at ache.org/Postgrad.

As a healthcare leader, you know how crucial it is to attract and develop highly qualified professionals 
in your organization. Gain exposure and start attracting top-notch applicants by posting your 
organization’s program on the directory. You may add a new listing or update a previous one at any 
time by completing the Online Listing Form. 

Questions? Please contact Audrey Meyer, membership coordinator, Division of Member Services, at 
(312) 424-9308 or email ameyer@ache.org.

ACHE Communities Can Enhance Members’ Experience
ACHE offers four community groups that align with our members’ professional backgrounds and 
commitment to diversity and inclusion. Encourage members in your area to join any of the communities 
that meet their professional needs and goals (pending satisfaction of eligibility requirements).

ACHE Forums: Asian Healthcare Leaders | LGBT | Healthcare Consultants | Physician Executives

Sign up today! Join or renew one or more of these groups for an annual fee of $100 each in addition 
to your ACHE membership dues. All benefits are accessible online and include a quarterly newsletter, 
an exclusive LinkedIn Group and special designation in ACHE’s online Member Directory.

Questions? Please contact Liz Catalano, marketing specialist, Division of Member Services, at 
ecatalano@ache.org or (312) 424-9374, or Erika Joyce, assistant director, Division of Member 
Services, at ejoyce@ache.org or (312) 424-9373.

Forum Member Directory Connects Executives With Healthcare 
Consultants
The Healthcare Consultants Forum Member Directory is a resource for healthcare executives and 
organizations seeking the services of a healthcare consultant with a specific area of expertise.

Are you a healthcare executive searching for a consultant? The directory’s robust search functionality 
can help identify ACHE Consultant Forum Members who may meet your needs.

Are you a consultant looking to gain visibility with decision makers? Join the Healthcare Consultants 
Forum, and select your primary area of expertise now!

Are You Due to Recertify Your FACHE Credential in 2018?
Demonstrate your continued dedication and commitment to lifelong learning by recertifying your 
FACHE® credential. Login to my.ache.org to learn when you are due to recertify. Please submit this 
application no later than Dec. 31; include your Qualified Education credits and your community/civic 
and healthcare activities. For more information, please visit ache.org/Recertify.

You may also contact the ACHE Customer Service Center at (312) 424-9400, Monday–Friday, 8 
a.m.–5 p.m. Central time, or email contact@ache.org.
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MESSAGE FROM YOUR CHAPTER REGENT

Greetings!

I hope this note finds you doing well as we approach fall 2018.

There are a lot of things to report in this edition of the Regent Newsletter, so I will jump right in!

As a service to healthcare organizations and future healthcare executives, ACHE maintains an 
online Director of Postgraduate Administrative Fellowships. This compilation of postgraduate 
fellowships helps many new graduates and early careerists and transition to the professional 
world. Visit ache.org/Postgrad for details.

Since 2004, ACHE has held dues steady, yet inflation has increased 36% during the same 
time period. At its June meeting, the ACHE Board approved a modest dues increase for 2019 
to continue to expand to our services while personalizing your experience with us. The dues 
increase will enable ACHE to continue to offer services based on member needs and a changing 
healthcare environment. I hope you will agree with me that you receive an incredible value for 
your dues including top-notch education and networking opportunities, access to the premier 
FACHE credential, publications, career resources and events through your local chapter. ACHE 
helps develop your leadership skills while giving you critical knowledge and the tools to succeed.

The 2019 dues increase affects International Associates ($10 increase); members tiered by 
tenure ($10 increase) for years 1-2; ($15 increase) for years 3-5; ($20 increase) over 5 years and 
Fellows ($20 increase). The increase does not affect students, faculty, life or retired members. 

Please remember to vote in the Regent Elections! Be on the lookout for a notice from ACHE to 
vote in September. 

September is a great month to join ACHE! When an ACHE member refers a non-member colleague 
who applies in September, ACHE dues are only $150 for the remainder of 2018 and ALL of 2019! 
Visit ache.org/Join. 

One of the key duties of the Regent is to perform Regent visits to our local member schools. I 
am planning to visit programs at Marshall, WVU and WVU Tech this fall. It is always fun to meet 
the students and to talk about the benefits of ACHE for early careerists.

Finally, we have the ACHE CEO Breakfast on September 28, 2018 at the WVHA meeting at the 
Greenbrier. This will be an exciting morning with the announcement s of an Early Careerist and 
Senior Careerist Regent Award recipients.

Thank you for being an ACHE member and please let me know if I can help you with any matters 
pertaining to ACHE.

Jeffrey H. Goode, FACHE
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October 12,  2018 

 

Another continuing professional opportunity brought to you by the 

WV Chapter of ACHE 

Physician and Executive Partnerships: Hard Facts, Soft Skills 
Implement strategies for leading and managing change and building trust 

 
FACULTY: Tom Atchison, EdD 
Tom Atchison is president and founder of Atchison Consulting LLC in Le 

Claire, Iowa. Since 1984, he has consulted with healthcare organizations on 

managed change programs, team building and leadership development. He 

has written and been featured in a number of articles, audiotapes and vide-

otapes about motivation and managed change. His books include Leading 

Transformational Change: The Physician-Executive Partner-

ship; Leadership’s Deeper Dimensions: Building Blocks to Superior Perfor-

mance; and most recently, Leading Healthcare Cultures: How Human Capi-

tal Drives Financial Performance.  

West Virginia  

Chapter of the 

American College of  

Healthcare 

Executives  

   Fall Symposium 

 

 

Embassy Suites 

300 Court Street,  

Charleston, WV 25301 

TEL: +1-304-347-8700 

 

Face-to-Face 

Educational Program 

 

WV Chapter ACHE 

Phone: 304.550.8680 

E-mail: jeankranz2@gmail.org 

http://wv.ache.org 

Designed for CEOs, board 
members, physician, physician 
assistants and nurse practitioner 
leaders and other senior 
executives.  

Event Schedule at a Glance 
 

8:30am– 3:30pm  
Physician and Executive Partnerships: Hard Facts, Soft Skills 
 
Lunch Provided 
 
Please join us during the lunch break for the annual statewide WV ACHE Chapter meeting.  
The Chapter leaders and the WV Regent will provide you with an update of activities and 
solicit input from attendees regarding ways in which the Chapter and ACHE can meet your 
educational and networking needs. Presentation of leadership awards will take place at this 
time. Please join us during the lunch break for the annual statewide WV ACHE Chapter 
meeting.  The Chapter leaders and the WV Regent will provide you with an update of activi-
ties and solicit input from attendees regarding ways in which the Chapter and ACHE can meet 
your educational and networking needs. Presentation of leadership awards will take place at 
this time. 
 
 

 
 



2018 WV ACHE OFFICERS & BOARD MEMBERS

2018 OFFICERS 2018 BOARD 
MEMBERS

TERM ENDS 
12/31/2019

President Elect 
Hoyt Burdick, M.D. 
VP Medical Affairs
Cabell-Huntington Hospital 
hoyt.burdick@chhi.org 

Past President 
Louis G. Roe, Mr., FACHE 
Executive Director 
Thomas Health System 
Physician Partners 
louis.roe@thomashealth.org

President Elect
Kristi Snyder, FACHE
VP Human Resources
CAMC Health System
kristi.snyder@camc.org

Secretary
Brian Lilly, FACHE
Executive Director of 
Quality Improvement 
Thomas Health System 
brian.lilly@thomashealth.org

Treasurer
Jim Kranz 
VP Professional Activities 
West Virginia Hospital  
Association 
jkranz@wvha.org

Terry L. Adams, Jr. 
Cardiology Clinic Manager 
Appalachian Regional 
Healthcare  
tadams2@arh.org  

Tamara Fuller, ACHE 
Site Administrator  
CAMC Radiation Oncology/ 
Alliance Oncology  
tfuller@allianceoncology. com 

Tim Martin, RTR, MBA, 
ACHE, ARRT, ASRT
VP Ancillary & Support Srvs.
Cabell Huntington 
Hospital
tim.martin@chhi.org

Michael Neusch, FACHE  
Director of VA Workers 
Comp Dept. of Veterans 
Affairs  
michael.neusch@va.gov

Kelly Bettem, FACHE 
kellybettem@gmail.com 

Eric Eberhart, CMPE, 
FACHE  
Ambulatory Services Director  
CAMC Ambulatory Services 
Eric.Eberhart@camc.org

David Ekmark, MSM, 
FACHE, RRT, RPFT  
Health System Specialist, 
Patient Care Services 
Dept.of Veterans Affairs 
david.ekmark@va.gov 

Lexa Woodyard 
Department Administrator 
Marshall Health OB/GYN 
Halstead4@marshall.edu

Education Committee
Kelly Bettum, FACHE
Chair

Student Affiliation
Lexa Woodyard Co-Chair
Department Administrator 
Marshall Health OB/GYN
Halstead4@marshall.edu

Brian Lilly, FACHE
Co-Chair
brlan.lilly@thom-
ashealth.org

Regent
Jeff Goode, FACHE
VP CAMC Ambulatory
Services
President, CAMC
Physicians Group
jeff.goode@camc.org

Web Page:
Brian Lilly (Chair)
brian.lilly@stfn.net

Dr. Bairava Kuppuswamy

West Virginia ACHE 
Chapter Newsletter 

Lexa Woodyard, Editor
Sue Valenti, Assistant Editor

For additional information 
or to submit articles of 
interest, please contact 

Lexa Woodyard at 
Halstead4@marshall.edu

A leader is one 
who knows the 
way, goes the 
way, and shows 
the way. 

Happy
Fall Ya’ll


	ACHE Q Newsletter_Fall 2018.pdf
	ACHE Q Newsletter_Fall 2018.pdf
	ACHE Q Newsletter_Fall 2018.pdf
	WVACHE-Fall-Event-Brochure_2018 pg 1





