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Greetings once again from your Chapter Board.  I am honored to have 
this opportunity to serve as your 2018 WV ACHE Chapter President and 
wish to thank Louis Roe both for his excellent service this past year 
and during the transition. Under President Roe’s leadership, our chapter 
earned national recognition as a Chapter of Distinction for which we 
will be recognized at the upcoming ACHE Congress in Chicago.  This 
recognition is based upon objective measures in four areas including 
Education and Networking, Membership, Member Satisfaction and 
Member Advancement.  If you are unable to attend the Congress and 
are looking for more local educational and professional development 
opportunities, please consider attending the upcoming WV ACHE Chapter 

Spring Educational Event on Friday, April 20.  Special thanks to Kelly Bettem and the Education 
Committee for planning these outstanding panel discussions and to CAMC for hosting.

The WV Chapter of the ACHE currently includes 161 healthcare leaders and executives, including 
58 Fellows, 92 members, 3 retirees and 8 student members.  I would like to encourage those 
members who are otherwise qualified to consider applying for Fellowship now.  If you apply 
prior to June 30, 2018, the two-hundred dollar fee for the Board of Governor’s examination will 
be waived.  To all Chapter members, I would like to express my appreciation for your continued 
membership and participation in this Chapter of Distinction.

These are interesting and challenging times to be a healthcare leader.  The good news is that 
you have many colleagues across our region who are facing and successfully addressing similar 
challenges.   Together we are share the central goal of ACHE to educate, engage and inspire 
leaders to improve health.

Hoyt J. Burdick, MD
Chief Medical Officer
Cabell Huntington Hospital
304-526-2064
hburdick@chhi.org
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Forum on Advances in Healthcare Management Research at the 2019 Congress on 

As we begin to see the early signs of Spring and emerge from the cold 
hibernation of Winter, what new thoughts do you have about your career 
path and the trajectory of our profession?
 
Across the Country, ACHE has been providing Grants for Chapter 
Innovation. ACHE is recognizing Chapters who are fostering innovation in 
the development and delivery of new programs, products and services or 
new methods of delivery that add value for ACHE members.
 
Examples of these innovations are;
 

• The Arizona Healthcare Executive Chapter is hosting a reading group of literature in medicine/
healthcare that will help participants build empathy by having a deeper understanding of 
diversity and inclusion.

 
• The Triangle Healthcare Executives Forum is attempting to increase the level of engagement 

from senior level executives through its events and service opportunities.
 
• The Missouri Chapter of the ACHE is providing mentorship opportunities for early careerists 

and engage senior level healthcare executives in the operations and services of the chapter 
through the use of ACHE ‘s Career Resource Center.

 
ACHE is committed building an inclusive pipeline of emerging leaders by signing up organizations 
to serve as host sites for the ACHE-Institute for Diversity and Health Equity Summer Enrichment 
Program, (SEP).  Please visit www.diversityconnection.org/SEP[diversityconnection.org for 
details. The SEP places diverse graduate students pursuing advanced degrees in healthcare 
administration or a related field in a 10 week, paid internship at health care internships across 
the country.
 
If you are attending the AHA Annual Membership Meeting in Washington DC, May 6-May 9, 
2018, please visit the ACHE Membership Booth and look to attend the May 8th ACHE Breakfast 
Meeting where David Olson, FACHE will be the featured speaker.
 
Please take a moment to consider how the ACHE Executive Programs can help you to stay 
ahead of industry trends as you continually refine your strategic and operational leadership 
skills. Visit ache.org/ExecutivePrograms[ache.org] for details.
 
Hope to see you at ACHE  Congress, March 26-29 in Chicago!
 

Please give thoughtful consideration to your personal innovations and how ACHE can assist you 
in accomplishing your career growth.
 
 
Jeffrey Goode, FACHE
Regent, District 2
West Virginia/western Virginia

Message From Your ACHE Regent
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Recent Graduates and Early Careerists
Launching a Successful Job Search

By Roger W. Nutter

Whether by choice or unexpected loss of job, those in search of a job commonly focus on the 
familiar. In other words, they cannot see the forest for the trees. One needs to clear their 
thoughts and look at the many possibilities for professional growth that may differ from the 
work they have been doing. I often counsel early, mid and late careerists to focus on that 
which they enjoy doing and also build on their greatest assets—the strengths and skills that 
have made them successful.

For the recent graduate, the early careerist or the one looking for a second professional 
job opportunity, I recommend exploring alternatives beyond the traditional leadership role 
with a hospital or other provider organization. Give consulting consideration, where your 
skills and experience will provide exposure to a variety of organizational settings broadening 
your awareness of both organizations and roles where you may find job satisfaction in new 
responsibilities that will be both challenging and rewarding.

There is also a great universe of employers beyond healthcare providers. Organizations 
historically associated with the supply side of the healthcare field—such as consultants, IT 
vendors, government purchasing organizations, associations and other service organizations—
should be explored. Talent acquisition teams representing top supplier or vendor companies 
search for clinical and nonclinical leaders with a record of success on the provider side of 
healthcare. In addition, payors (private insurers, government entities, Medicare/Medicaid, 
managed care organizations, local, state and federal governmental organizations) should be 
looked at, too.

During your search, a first question may be “Where do I start?” Consider the following as you 
launch your job search:

An excellent start to leader development is to become aware of situations and begin making 
sense of the situations through four key domains:

• Seek out mentors and others who know you well for confidential guidance.  
 Remember, long-term relationships with trusted advisors will allow you to gain priceless 
insight about your capabilities, strengths and attributes others have observed in you that 
have made you effective. Knowing what distinguishes you from others seeking similar 
opportunities is important. Being self-aware, knowing your strengths and weaknesses 
and being prepared to confidently discuss them is also crucial.

• Develop a resume to effectively and thoroughly communicate who you are and 
what you bring to the table. Advisors and mentors can help with this through their 
discussions with you and observations they share. Also, ACHE’s Career Resource Center 
has considerable information to support your efforts in developing a resume, including 
online resources and chapter and national educational sessions.

Once the resume is developed and well proofed by you and an experienced proofreader, 

Continued on Page 4
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another important thing to do is to share the resume with your network. You may do this 
through email to those you trust to hold your job search confidential. Also, I highly recommend 
using LinkedIn to help build your network and provide opportunities from the many employers 
accessing LinkedIn’s vast universe of candidates. Your LinkedIn profile should reflect your 
resume and use keywords to specifically elevate your resume and career interest to the top of 
employers seeking someone with your skills.

LinkedIn suggests profiles that are 100 percent complete are 40 times more likely to be 
noticed by talent acquisition professionals using the platform, yet slightly over half of profiles 
are fully complete. Also consider using as much of LinkedIn’s functionality as you can.

Regardless of where you focus your efforts to secure your ideal job, keep this statistic in mind: 
98 percent of job seekers are eliminated at the initial screening. Your goal is to distinguish 
yourself from others and advance to the interview—your resume is the starting point. 

It is time to assert yourself and confidently communicate your accomplishments and 
competencies that helped you achieve results for your employer. Your style is revealed in 
your phone, virtual or in-person interviews. Make a good first impression, making sure to 
dress professionally and make eye contact. Also, it is important to be aware what your body 
language communicates. You want to convey to the interviewer(s) you will fit the culture and 
contribute to the success of their organization. A spouse, friend or mentors can rehearse with 
you. And, remember to research organizations and key leadership there before you interview.
Roger W. Nutter, is founder/president, Nutter Group LLC, Maineville, Ohio, and an ACHE 
Member. (Roger@nuttergroup.com).

2018 Leaders Conference: Boost Your Leadership Potential

The 2018 Leaders Conference, which will be held April 30–May 1 in Denver, is designed for 
emerging healthcare executives, including early careerists. This highly interactive two-day 
program will leave you inspired and better equipped to handle your organization’s critical 
issues and leadership challenges. For more information about the program, please visit ache.
org/Leaders. Scholarship details and deadline to come! 

Networking Opportunities:

•  Connect with your peers and expand your social network with ACHE.

>ACHE on LinkedIn        >ACHE on Twitter 
>ACHE on Facebook       >ACHE Chapters - Come and Get It
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The WV ACHE Chapter is 
always looking for volunteers 
to help in various committees 
and projects. Contact Lexa at 
halstead4@marshall.edu with 

questions or to volunteer. 

Your WV ACHE Chapter wants to support you in your 
effort to avhiece your Fellow status with ACHE.  If you 
are interested in a Board of Governers Prep Course, 
please contact Mike Neusch at: Michael.Neusch@va.gov or 
(202) 286-5286.

YOUR WV ACHE CHAPTER NEWS & INFO

April 20th the WV ACHE will present two 
pannel discussions at CAMC Education 
Center.  Join us in a dicussion about Employing 
social Media to build customer satisfaction 
and community outreach as well as  Leading 

a Successful Multigenerational Organization.  You are sure 
to walk away with some ideas to take back to work and start 
using immediately.  
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ACHE’s Career Resource Center is pleased to bring you an enhanced version of the Executive 
Coaching Directory. Executive coaches offer personalized support to individuals pursuing 
professional growth. While ACHE is not endorsing the firms or individuals listed, we hope 
that our directory accelerates your research process as you assess the qualifications, practice 
methods and fees of an array of executive coaches. Not only does this upgrade provide a better 
experience for members seeking executive coaches, the coaches promoting their services 
benefit as well. 

The new platform features include:

• Enhanced search capabilities for members seeking an executive coach. You can now search 
coach profiles based on location, area of expertise and more!

• Improved profiles, including the listed coaches’ website, social media outlets and a 
professional headshot.

• Advanced technology that provides members and coaches with a more user-friendly 
experience.

Check out the Executive Coaches Directory today! If you have questions or need assistance, 
please contact us at coach@ache.org.

Board of Governors Exam Fee Waiver Campaign: 
March 1–June 30

The Board of Governors Exam fee waiver promotion for ACHE Members to save $200 when 
they submit their Fellow application will take place between March 1 and June 30, 2018.

Eligible members must submit their completed Fellow application, $250 application fee 
and meet all requirements—including the three years of ACHE membership tenure and 
five years of executive-level healthcare management experience—by June 30 in order 
to receive approval to take the Board of Governors Exam. Pending application approval, 
ACHE will waive the $200 Board of Governors Exam fee.

ACHE’s Leader-to-Leader Program
When you share the value of ACHE membership with your colleagues through encouraging 
them to join or advance to Fellow status, you can earn points to obtain rewards such as a 
gift certificate toward an ACHE education program, a polo shirt, a backpack tote, a water 

Check Out ACHE’s Enhanced Executive Coaching Directory

ACHE National News

Continued on Page 7
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bottle and an umbrella. If you sponsor three or more Members who successfully achieve 
Fellow status, you can even be entered into a raffle for a free registration to ACHE’s 
Congress on Healthcare Leadership.

Each time a person joins ACHE or advances to Fellow status and lists your name as a 
sponsor on the application, you earn a point. The more points you earn, the more rewards 
you can receive. Points expire on Dec. 31 of the year following when they were earned 
(e.g., a point earned on Jan. 1, 2018, will expire on Dec. 31, 2019). You can check your 
available points and discount program coupon codes in the My ACHE area of ache.org. To 
ensure colleagues reference you, referral cards are available that you can pass out so you 
receive the credit you deserve.

When you help grow ACHE, you make a strong statement about your professionalism and 
leadership in the healthcare field and also strengthen the organization.

For more information on the program, go to ache.org/L2L.



President Elect: 
Hoyt Burdick, M.D.
VP Medical Affairs
Cabell-Huntington Hospital
Hoyt.Burdick@chhi.org 

Past President: 
Louis G. Roe, Jr., FACHE
Executive Director
Thomas Health System 
Physician Partners
louis.roe@thomashealth.org
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tfuller@allianceoncology.
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Lexa Woodyard
Department Administer
Marshall Health OB/GYN
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Lexa Woodyard
Department Administer
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Jeff Goode, FACHE
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or to submit articles of 
interest, please contact 
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Halstead4@marshall.edu
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TERM ENDS 12/31/2019:
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Dept.of Veterans Affairs
david.ekmark@va.gov
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Dr. Bairava Kuppuswamy


